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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court consider approving an agreement between Tarrant County, d/b/a
Tarrant County Sheriff's Office (TCSO) and SylogistGov, Inc. to participate in the Texas’ Statewide Automated
Victim Notification Service (SAVNS) program.

BACKGROUND

The Office of the Attorney General (OAG) recently issued a new contract to SylogistGov, Inc. to provide victim
notification software for Texas’ SAVNS program. This contract replaces the previous software used by Tarrant
County, Texas Victim Identification and Notification Everyday (VINE), operated by Appriss Insights, LLC.
The transition to the new vendor will be completed by August 31, 2025.

The agreement mirrors the Service Agreement language signed in previous years by Tarrant County with
Appriss Insights, LLC. The Agreement shall be effective upon execution and the subscription term for the
SAVNS solution shall begin on May 1, 2025 when modification and access to the Integrated Victim Services
System (IVSS) is initiated. The agreement shall end on August 31, 2026. The Agreement may be renewed for
two (2) optional, two (2) year renewal terms, only to the extent the OAG Contract No.
C-02213 for SAVNS remains in effect and is renewed.

The Criminal District Attorney's Office has approved the agreement as to form.

FISCAL IMPACT

Tarrant County will be required to pay SylogistGov, Inc. each quarter and seek reimbursement from the Texas
Office of the Attorney General. Expenses will be charged to GRANT-2004 Grants Fund/MOO 12-2025 AG
Statewide Crime Victim Notification Service Annual Maintenance Grant/2110010000 Sheriff Admin/569011
Professional Services.
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