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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners approve renewal of RFP No. 2022-215, Annual Contract for Epitrax
Cloud Hosting, Support, and Professional Services, for the second optional twelve (12) month period at the
same contract terms.

BACKGROUND

On March 7, 2023, the Commissioners Court, through Court Order #140430, awarded RFP No. 2022-215,
Annual Contract for Epitrax Cloud Hosting, Support, and Professional Services, for Public Health, to Resolve
Tech Solutions, LLC.

On March 5, 2024, the Commissioners Court, through Court Order #142774, approved the first renewal option
and approved an amendment which modified the contract by reducing deliverables to offset an unanticipated
increase in cost for data migration.

The award was based upon evaluation criteria set forth in the RFP specifications and contained options to renew
for four (4) additional twelve (12) month periods.

Epitrax is a highly configurable open-source software platform Public Health utilizes to collect, organize, and
maintain epidemiological data.

The vendor notified Purchasing in writing that they will extend the same contract terms through March 6, 2026.
Public Health notified Purchasing in writing that they are pleased with the vendor and want to renew.

Therefore, it is the joint recommendation of Public Health and Purchasing that the Commissioners Court
approve renewal of RFP No. 2022-215, Annual Contract for Epitrax Cloud Hosting, Support, and Professional
Services, for another twelve (12) month period.

FISCAL IMPACT

Funding is available in the following accounts:

$100,000.00 F0289-2022 DSHS-ELC/LRN COVID-19 – EPI CARES/5100602000 Public Health/578025
Software Maintenance and Licenses

$198,086.12 T0400-2025 Public Health/5100602000 Public Health/578025 Software Maintenance and
Licenses.
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