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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award RFP No. F2025026, Annual Contract for eMessaging and
Notifications, Countywide, to eCourtDate, Inc. at the per contract terms and approve contract.

BACKGROUND

Notice of the County’s intent to bid was advertised in local newspapers, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Seven hundred seventy-five (775) vendors were contacted and requested to participate in this
proposal process. All documents pertaining to this RFP were posted on the Tarrant County website and were
downloaded by interested parties. A pre-proposal conference held on October 22, 2024, was attended by one (1)
vendor as well as representatives from Information Technology, Public Health, and Purchasing. Three (3)
proposals and eight (8) no-bids were received.

Proposals were evaluated by Information Technology, Public Health, and Purchasing representatives.
Evaluations were based upon the criteria and processes set forth in the RFP.

The two (2) top scoring vendors were invited to provide presentations on January 6, 2025. The Evaluation
Committee then rescored the vendors based on the criteria and processes set forth in the RFP specifications.

A Best and Final Offer was then requested from the highest scoring vendor which resulted in a price reduction
of $8,000.00.

The proposal received from eCourtDate, Inc. meets all specifications and is acceptable to Information
Technology and Public Health.

The term of the contract is twelve (12) months, effective July 1, 2025, with two (2) options for renewal periods
of twelve (12) months each.
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This solution will significantly enhance citizen engagement and communication by enabling seamless, timely,
and accessible dissemination of critical and routine information across the County. The selected platform will
support multilingual, individualized, and mass notifications delivered through SMS, voice calls, email, and
push notifications. The system will integrate with social media platforms, support IPAWS (Integrated Public
Alert and Warning System) alerts and include comprehensive emergency and safety communication
capabilities. This solution may be used across various departments and scenarios, including but not limited to:
sending public health updates and advisories from the Tarrant County Public Health Department, issuing
weather-related emergency alerts or evacuation notices through Emergency Management Services,
communicating jury service updates and courthouse notifications to residents, providing reminders for tax
filings or county service deadlines from the Tax Assessor-Collector’s Office, delivering community
engagement announcements, public meetings, and survey links to encourage civic participation.

Therefore, it is the joint recommendation of Information Technology, Public Health, and Purchasing that RFP
No. F2025026, Annual Contract for eMessaging and Notifications, be awarded to eCourtDate, Inc. at the per
contract terms.

The contract is attached for approval and signature. The Criminal District Attorney’s Office reviewed this
contract as to form.

FISCAL IMPACT

There is no fiscal impact with the approval of this agreement. Project-specific funding, up to $34,200.00 per
department, will be requested from account 45400-2025 (Capital Replacement/1810220000 Project
Management Office/595055 Undesignated) as individual County departments join the agreement. Annual
recurring costs of $22,200.00 will be sought in future budgets based on departmental adoption.
















































