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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court consider an agreement between Tarrant County and
KnowledgeCity for the provision of Learning Management System (LMS) services to support Countywide
employee training and development initiatives and approve contract.

BACKGROUND

Tarrant County’s Learning & Development team is expanding access to online training opportunities to support
professional growth, compliance, and employee development across all departments. KnowledgeCity was
identified as a cost-effective and comprehensive solution that offers a robust catalog of online courses, tracking
capabilities, and reporting features aligned with the County’s learning objectives.

The proposed one-year agreement with KnowledgeCity will provide all County employees with access to on-
demand training in areas such as leadership, compliance, software skills, customer service, and more. The
platform will also support departmental training initiatives, allowing for the assignment, monitoring, and
documentation of required courses.

This agreement will serve as a foundational component in modernizing Tarrant County’s approach to employee
learning and development.

The contract is attached for approval and signature. The District Attorney’s Office reviewed this contract as to
form.

FISCAL IMPACT

The total cost for the one-year agreement with KnowledgeCity is $39,950.00. Funding is available in account
10000-2025 General Fund/1820100000 Human Resources/569011 Professional Services.

SUBJECT: CONSIDERATION OF AN AGREEMENT BETWEEN TARRANT COUNTY
AND KNOWLEDGECITY FOR THE PROVISION OF LEARNING
MANAGEMENT SERVICES TO SUPPORT COUNTYWIDE EMPLOYEE
TRAINING AND DEVELOPMENT INITIATIVES
















