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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court approve renewal of RFP No. 2023-153, Annual Contract for
ServiceNow Professional Services, for the first optional twelve (12) month period at the same contract terms.

BACKGROUND

On March 5, 2024, the Commissioners Court, through Court Order #142764, awarded RFP No. 2023-153,
Annual Contract for ServiceNow Professional Services, for Information Technology, to CDW Government
LLC.

The award was based upon evaluation criteria set forth in the RFP specifications and contained options to renew
for three (3) additional twelve (12) month periods.

This contract enhances IT service operations and customer experience by utilizing the latest capabilities offered
by future ServiceNow releases. It includes on-demand engagement requests with the vendor, enabling the
organization to quickly expand and tailor the platform as new needs or opportunities arise. This approach
ensures the IT department can continuously optimize services for Tarrant County.

The vendor notified Purchasing in writing that they will extend the same contract terms through March 4, 2026.
Information Technology notified Purchasing in writing that they are pleased with the vendor and want to renew.

Therefore, it is the joint recommendation of Information Technology and Purchasing that the Commissioners
Court approve renewal of RFP No. 2023-153, Annual Contract for ServiceNow Professional Services, for
another twelve (12) month period.

FISCAL IMPACT

Expenses for last year were approximately $148,070.90. This contract will be used for multiple engagements
and professional services. Costs will be determined at the contractual hourly rates.

SUBJECT: RFP NO. 2023-153 - ANNUAL CONTRACT FOR SERVICENOW
PROFESSIONAL SERVICES - INFORMATION TECHNOLOGY - CDW
GOVERNMENT LLC - EXERCISE FIRST OPTION FOR RENEWAL -
SAME CONTRACT TERMS




















