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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court approve renewal of RFP No. F2024085, Annual Contract for
Website Quality Management Product, for the first optional twelve (12) month period at the same contract
terms.

BACKGROUND

On July 2, 2024, the Commissioners Court, through Court Order #143408, awarded RFP No. F2024085,
Annual Contract for Website Quality Management Product, for Information Technology, to Silktide Inc.

The award was based upon evaluation criteria set forth in the RFP specifications and contained options to renew
for two (2) additional twelve (12) month periods.

This contract provides a subscription-based product that helps manage the quality of the Tarrant County
website. The product automatically detects accessibility violations and common quality issues such as broken
links or misspellings and integrates with Adobe AEM 6.5 to automatically enforce the County’s content
standard policies.

The vendor notified Purchasing in writing that they will extend the same contract terms through July 1, 2026.
Information Technology notified Purchasing in writing that they are pleased with the vendor and want to renew.

Therefore, it is the joint recommendation of Information Technology and Purchasing that the Commissioners
Court approve renewal of RFP No. F2024085, Annual Contract for Website Quality Management Product, for
another twelve (12) month period.

FISCAL IMPACT

Funding for Year 2 in the amount of $35,000.00 is available in account 10000-2025-General Fund/1810410000
Application Development-Support/578025 Software Maintenance and Licenses.
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