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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award Bid No. F2025125, Purchase of SolarWinds Database
Analyzer, for Information Technology, to SHI Government Solutions, Inc. at the per unit price.

BACKGROUND

Notice of the County’s intent to bid was advertised in local newspapers, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Seven hundred seventy-three (773) vendors were contacted and requested to participate in this
bid process. All documents pertaining to this bid were posted on the Tarrant County website and were
downloaded by interested bidders. Eight (8) bids and six (6) no-bids were received.

Malor & Company Inc. submitted the lowest bid; however, Purchasing has decided not to move forward with
them due to concerns regarding unprofessional conduct and communication during the evaluation process.

The bid received from SHI Government Solutions, Inc. meets all specifications and is acceptable to Information
Technology.

The term of the contract is twelve (12) months, effective July 1, 2025.

This purchase is for the continuation of existing software that enables the Information Technology (IT)
department to improve database reliability by identifying and fixing issues early, reduces downtime, supports
audit compliance, and helps IT staff work more efficiently. By reducing system delays and improving
efficiency, this tool will save time, reduce costs, and support the County’s growing technology needs.

Therefore, it is the joint recommendation of Information Technology and Purchasing that Bid No. F2025125,
Purchase of SolarWinds Database Analyzer, be awarded to SHI Government Solutions, Inc. at the per unit price.

FISCAL IMPACT

Expenses for last year were $58,378.00. Funding in the amount of $60,846.00 is available in account 10000-
2025 General Fund/1810201000 Network Operation/Communication/578025 Software Maintenance.
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