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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court rescind Court Order #145270 for RFO No. F2025123, Appian
Cloud Hosting and Licenses, utilizing BuyBoard Contract #760-25, for Information Technology, to New Tech
Solutions, Inc.

BACKGROUND

On May 20, 2025, the Commissioners Court, through Court Order #145270, awarded RFO No. F2025123,
Appian Cloud Hosting and Licenses, utilizing BuyBoard Contract #760-25, for Information Technology, to
New Tech Solutions, Inc.

Offers were evaluated by Information Technology and Purchasing representatives. Award recommendation was
to the overall low bid meeting specifications under a cooperative contract.

After approval of award, New Tech Solutions, Inc. informed Purchasing they were not able to hold pricing.

The purpose of this software is for continued use of the Appian Licenses, Cloud Hosting, Support and
Maintenance. This software is used by the Medical Examiner’s Office, Domestic Relations Office, District
Clerk and Constable 3 for various department applications. Appian is a low-code cloud-hosted platform for the
management and optimization of business processes.

Therefore, it is the joint recommendation of Information Technology and Purchasing that the Commissioners
Court rescind Court Order #145270.

FISCAL IMPACT

There is no fiscal impact associated with this item.

SUBJECT: RFO NO. F2025123 - RESCIND COURT ORDER #145270 - APPIAN CLOUD
HOSTING AND LICENSES - BUYBOARD CONTRACT #760-25 -
INFORMATION TECHNOLOGY - NEW TECH SOLUTIONS, INC.




