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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award Bid No. F2025105, Annual Contract for Non-Emergency
Transportation Services, for Public Health, to the following vendors at the per unit price:

Section 1 Fort Worth Non-Emergency Transportation LLC
Hilal Non-Emergency Transportation LLC
WHC DFW, LLC d/b/a zTrip

Section 2 Fort Worth Non-Emergency Transportation LLC
Hilal Non-Emergency Transportation LLC
Just Ride Transportation, LLC

BACKGROUND

Notice of the County’s intent to bid was advertised in a local newspaper, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Three hundred sixty-seven (367) vendors were contacted and requested to participate in this bid
process. All documents pertaining to this bid were posted on the Tarrant County website and were downloaded
by interested bidders. A pre-bid conference held on March 19, 2025 was attended by seven (7) vendors as well
as representatives from Public Health and Purchasing. Eight (8) bids and six (6) no-bids were received.

Bids were evaluated by Public Health and Purchasing representatives. Award recommendations are to the three
(3) lowest vendors per section meeting or exceeding specifications.

Deliver 4 Every 1 was deemed non-responsive for failure to meet the minimum requirement of having at least
one (1) year of experience in providing medical or non-medical transportation services for clients. The Joshua
Agency LLC was deemed non-responsive for failure to properly complete the required line items.

The term of the contract is twelve (12) months, effective August 5, 2025 with two (2) options for renewal
periods of twelve (12) months each.
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The purpose of this contract is to provide non-emergency transportation services for clients of Tarrant County
Public Health, specifically for travel to and from medical appointments, County facilities, or other locations as
deemed necessary.

Therefore, it is the joint recommendation of Public Health and Purchasing that Bid No. F2025105, Annual
Contract for Non-Emergency Transportation Services, be awarded to the vendors listed above at the per unit
price.

FISCAL IMPACT

Expenses for the last twelve (12) months were $80,665.00. Funding is available in the following accounts:
T0400-2025 Public Health/5100401000 Public Health Tuberculosis-TB/576121 Transportation
T0400-2025 Public Health/5100301000 Public Health STD/HIV/576121 Transportation
T4100-2025 Preventive Medicine Clinic Insured-340B/5100904000 Public Health Preventive Medicine
Clinic/576121 Transportation

Funds have been requested for FY 2026 in the following account:
T0400-2026 Public Health/5100401000 Public Health Tuberculosis-TB/576121 Transportation










