A resolution recognizing the extensive public service and valued contributions
of Tarrant County Human Services Director Lisa Love Martin

WHEREAS, Lisa Love Martin began serving Tarrant County Department of Human Services on
April 1, 1992, initially as a Social Worker I; and later rose through the ranks by serving with
distinction and unwavering commitment, to become director; and,

WHEREAS, Lisa Martin, developed processes and procedures that led to greater government
efficiency, including an in-person, check pick-up system for landlords, which reduced the high
rate of payments lost in the mail; a Paperless Voucher System and Amazon Business Giving and,

WHEREAS, Lisa Martin initiated community relationships, including with Tarrant Area Food
Bank, to allow on-site application for SNAP Food Benefits, thereby reducing transportation
barriers and leading to improved health outcomes for children and families; and

WHEREAS, Lisa Martin implemented new office practices, such as installing a lobby display for
educational pamphlets; a touch-screen in the Human Services conference room for training and
an electronic Case Management System for digital record-keeping; all which enhanced service
delivery and fostered a positive work culture; and,

WHEREAS, Ms. Martin has worked on many internal and community committees to create
solutions for homelessness and utility disconnections; and, most recently, she led the county
during a crisis and developed the Disposition of Deceased Paupers Policy; now,

THEREFORE, BE IT RESOLVED that we, the Commissioners Court of Tarrant County, do hereby
recognize Lisa Love Martin for her outstanding achievements and congratulate her upon her
retirement on May 31, 2025 after 33 years of significant contribution to the growth, development,
and success of Tarrant County’s Department of Human Services.

IN WITNESS WHEREOF, we have hereunto set our hands and caused the Seal of Tarrant County to
be affixed this 20th day of May 2025.



