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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court approve renewal of RFP No. F2024135, Annual Contract for
Dispute Resolution Case Management Solution and Maintenance, for the first optional twelve (12) month
period at the same contract terms.

BACKGROUND

On September 4, 2024, the Commissioners Court, through Court Order #143808, awarded RFP No. F2024135,
Annual Contract for Dispute Resolution Case Management Solution and Maintenance, for the County
Administrator’s Office, to ADR Notable, LLC.

The award was based upon evaluation criteria set forth in the RFP specifications and contained options to renew
for two (2) additional twelve (12) month periods.

This contract is used to track cases referred from courts for mediation. It allows for reporting back to the courts
on the status of individual cases, provides overall program statistics and performance metrics, and includes
functionality to manage volunteer mediators, assign cases, and maintain basic case and litigant information.

The vendor notified Purchasing in writing that they will extend the same contract terms through September 3,
2026. The County Administrator’s Office notified Purchasing in writing that they are pleased with the vendor
and want to renew.

Therefore, it is the joint recommendation of the County Administrator’s Office and Purchasing that the
Commissioners Court approve renewal of RFP No. F2024135, Annual Contract for Dispute Resolution Case
Management Solution and Maintenance, for another twelve (12) month period.

FISCAL IMPACT

Expenses for last year were $22,480.00. Funding in the amount of $2,160.00 is available in account 22500-
2025 Dispute Resolution Fund/4840100000 Dispute Resolution/578025 Software Maintenance and Licenses.

SUBJECT: RFP NO. F2024135 - ANNUAL CONTRACT FOR DISPUTE RESOLUTION
CASE MANAGEMENT SOLUTION AND MAINTENANCE - COUNTY
ADMINISTRATOR’S OFFICE - ADR NOTABLE, LLC - EXERCISE FIRST
OPTION FOR RENEWAL - SAME CONTRACT TERMS












