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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award RFP No. F2025088, Annual Contract for Ryan White
Health Insurance Assistance Third Party Administrator, for HIV Administration Agency (HIVAA), to Grantee
Payer Services, Inc. and approve contract.

BACKGROUND

Notice of the County’s intent to bid was advertised in local newspapers, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Seven hundred fifty-three (753) vendors were contacted and requested to participate in this
proposal process. All documents pertaining to this RFP were posted on the Tarrant County website and were
downloaded by interested parties. A pre-proposal conference held on February 6, 2025, was attended by two (2)
vendors as well as representatives from HIVAA and Purchasing. Three (3) proposals and three (3) no-bids were
received.

Proposals were evaluated by HIVAA and Purchasing representatives. Evaluations were based upon the criteria
and processes set forth in the RFP. All vendors were invited to provide presentations on April 3, 2025. The
Evaluation Committee was then allowed to rescore.

A Best and Final Offer was then requested from the second highest scoring vendor, Grantee Payer Services Inc.,
which resulted in an overall price reduction of 26.5%. A best and final offer was not requested from the highest
scoring vendor because their presentation revealed that their proposed solution would not adequately meet the
program goals outlined in the solicitation. Furthermore, the pricing submitted appeared unreasonably low,
which indicated a limited overall value to HIVAA clients.

The term of the contract is effective through February 28, 2026 with two (2) options for renewal periods of
twelve (12) months each. Renewals are contingent upon performance and availability of funding. The Ryan
White Treatment Extension Act Part A contract period is March 1 through February 28 of each year.

This contract for services is for the enhancement of health outcomes through the provision of premium and
copay health insurance assistance to Ryan White eligible clients residing in Erath, Hood, Johnson, Palo Pinto,
Parker, Somervell, Tarrant, and Wise Counties.
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Therefore, it is the joint recommendation of HIVAA and Purchasing that RFP No. F2025088, Annual Contract
for Ryan White Health Insurance Assistance Third Party Administrator, be awarded to Grantee Payer Services,
Inc.

The contract is attached for approval and signature. The Criminal District Attorney’s Office reviewed this
contract as to form.

FISCAL IMPACT

All associated costs will be paid from grant allocations not to exceed $100,217.00 from the following account:

Part A Funding: Grant-2004 E0028-2026 Health Resources and Services Administration Ryan White
Treatment Extension Act Part A (Part A)/1132200000 HIV Subrecipients/569011 Professional Services.




























































































