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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court consider a Statement of Work regarding RFP No. 2023-072,
Annual Contract for Unified Communications as a Service, with GoTo Technologies USA, Inc.

BACKGROUND

On November 21, 2023, the Commissioners Court, through Court Order #142188, approved award of RFP No.
2023-072, Annual Contract for Unified Communications as a Service, for Information Technology, to General
Datatech, L.P., in partnership with GoTo Technologies USA, Inc. as the software manufacturer and technical
service provider.

Elections Administration conducts elections on various days of the week and at extended hours. To support this,
there is a need to provide public access to Elections Administration staff through the call center during these
non-standard operating hours. The proposed GoTo update will enable Elections Administration to manage and
update the interactive voice response system independently, allowing for flexible extension of call center hours
as needed.

The contract is effective through December 3, 2028.

The contract is attached for approval and signature. The Criminal District Attorney’s office reviewed this
contract as to form.

FISCAL IMPACT

Funding in the amount of $75,000.00 is available in account 45100-2025 Non-Debt Capital/1810201000
Network Oper/Communication/540000 Capital Outlay.

SUBJECT: CONSIDERATION OF STATEMENT OF WORK - RFP NO. 2023-072 -
ANNUAL CONTRACT FOR UNIFIED COMMUNICATIONS AS A
SERVICE - INFORMATION TECHNOLOGY - GOTO TECHNOLOGIES
USA, INC.


















