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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court consider a Universal Service Agreement between Tarrant County
and Equifax Workforce Solutions LLC (Equifax) to implement and use The Work Number database, an
automated employment and income verification service, to streamline employment verification requests and
improve efficiency in Human Resources (HR) operations.

BACKGROUND

At present, employment and income verification requests are processed manually by HR staff, which requires
significant administrative time and creates potential delays in responding to verification inquiries. As the
volume of requests continues to grow, this process presents increasing challenges in terms of timeliness,
resource allocation, and compliance.

The Work Number is a centralized database, managed by Equifax, that allows employers to contribute and
verifiers to access employment and income data for various purposes like loan applications, apartment leases,
and government aid. Implementation and use of this database will streamline HR's current verification process,
reduce administrative burden, enhance data security, and ensure timely, accurate responses for employees and
authorized requestors such as financial institutions, government agencies, and landlords.

This solution aligns with the County's ongoing efforts to modernize HR operations, improve customer service,
and mitigate compliance risks associated with manual processing of sensitive information. The term of this
agreement is effective July 1, 2025 through June 30, 2028.

The Criminal District Attorney's Office has approved this agreement as to form.

FISCAL IMPACT

All associated fees have been waived by Equifax.

SUBJECT: CONSIDERATION OF A UNIVERSAL SERVICE AGREEMENT
BETWEEN TARRANT COUNTY AND EQUIFAXWORKFORCE
SOLUTIONS LLC FOR IMPLEMENTATION AND USE OF THEWORK
NUMBER DATABASE























APPROVED AS TO FORM: 
 
 
___________________________________ 
Criminal District Attorney’s Office* 
 
*By law, the Criminal District Attorney’s Office may only approve contracts for its clients.  We reviewed this document as to form from our 
client’s legal perspective.  Other parties may not rely on this approval. Instead those parties should seek contract review from independent 
counsel. 
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