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*** CONSENT AGENDA ***

COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court approve RFO No. F2024191, Purchase of VxRail, Isilon, and
Cloudpools Hardware and Software Maintenance, utilizing the State of Texas Department of Information
Resources (DIR) Contract #DIR-TSO-4299, for Information Technology, with Thomas Gallaway Corporation
d/b/a Technologent for $693,723.94.

BACKGROUND

Five hundred forty-seven (547) vendors were contacted and requested to submit written offers for RFO No.
F2024191, Purchase of VxRail, Isilon, and Cloudpools Hardware and Software Maintenance, under
cooperative contracts. One (1) offer and one (1) no-bid were received.

The low offer received from Thomas Gallaway Corporation d/b/a Technologent meets all specifications and is
acceptable to Information Technology.

Thomas Gallaway Corporation d/b/a Technologent offers VxRail, Isilon, and Cloudpools Hardware and
Software Maintenance through the State of Texas DIR Contract #DIR-TSO-4299.

The DIR contract expires March 16, 2025.

The term of the contract is twelve (12) months, effective November 1, 2024.

This purchase is for the maintenance and support of the Dell VxRail, Isilon, and CloudPools infrastructure,
encompassing hardware replacement, software updates, and standard technical support. The Dell Isilon serves
as a scale-out network-attached storage (NAS) platform for storing files across county departments, including
Word documents, Excel spreadsheets, PDFs, and document images, with two systems located in the Plaza and
Colo data centers. The Dell VxRail provides a hyper-converged infrastructure (HCI) solution that integrates
Dell servers with VMware technology for county applications, featuring three systems that ensure reliable
operations. Together, these systems support the efficient management of applications critical to the functions of
all county departments.
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DIR’s cooperative contracts program is open for state and local government in accordance with Texas
Government Code Title 10, Subtitle B, Chapter 2054, Subchapter A, Section 2054.0565, Use of Contracts by
Other Entities, “(a) The department may include terms in a procurement contract entered into by the
department, including a contract entered into under Section 2157.068, that allow the contract to be used by
another state agency, a political subdivision of this state, a governmental entity of another state, or an assistance
organization as defined by Section 2175.001. (b) A political subdivision that purchases an item or service using
a contract under this section satisfies any other law requiring the political subdivision to seek competitive bids
for that item or service”.

FISCAL IMPACT

Funding in the amount of $693,723.94 is available in the following accounts:

$414,359.05 10000-2025 General Fund/1810201000 Network Oper-Communications/578021 Hardware
Maintenance

$279,364.89 10000-2025 General Fund/1810201000 Network Oper-Communications/578025 Software
Maintenance and Licenses






