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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award Bid No. F2025091, Annual Contract for Subscription for
Knowbe4 Training, for Information Technology, to New Tech Solutions, Inc. for $59,461.89.

BACKGROUND

Notice of the County’s intent to bid was advertised in local newspapers, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Six hundred seventy-four (674) vendors were contacted and requested to participate in this bid
process. All documents pertaining to this bid were posted on the Tarrant County website and were downloaded
by interested bidders. Nine (9) bids and five (5) no-bids were received.

The bid received from New Tech Solutions, Inc. meets all specifications and is acceptable to Information
Technology.

This software is a cybersecurity training platform used by organizations to educate employees about
cybersecurity risks, conduct simulated phishing attacks, and improve overall security awareness to reduce the
risk of successful cyberattacks.

Therefore, it is the joint recommendation of Information Technology and Purchasing that Bid No. F2025091,
Annual Contract for Subscription for Knowbe4 Training, be awarded to New Tech Solutions, Inc. for
$59,461.89.

FISCAL IMPACT

Funding in the amount of $59,461.89 is available in account 10000-2025 General Fund/1810300000
Security/578025 Software Maintenance.

SUBJECT: BID NO. F2025091 - ANNUAL CONTRACT FOR SUBSCRIPTION FOR
KNOWBE4 TRAINING - INFORMATION TECHNOLOGY - NEW TECH
SOLUTIONS, INC. - PER UNIT PRICE








