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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award Bid No. F2025147, Purchase of VxRail, Isilon, CloudPools
Hardware and Software Maintenance, for Information Technology, to Thomas Gallaway Corporation d/b/a
Technologent for $862,814.92.

BACKGROUND

Notice of the County’s intent to bid was advertised in a local newspaper, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Nine hundred eighty-five (985) vendors were contacted and requested to participate in this bid
process. All documents pertaining to this bid were posted on the Tarrant County website and were downloaded
by interested bidders. Two (2) bids and seven (7) no-bids were received.

The low bid received from Thomas Gallaway Corporation d/b/a Technologent meets all specifications and is
acceptable to Information Technology.

The term of the contract is twelve (12) months, effective November 1, 2025.

This purchase is for the continuation of existing maintenance and support for the County’s Dell VxRail, Isilon,
and CloudPools infrastructure. These systems provide critical storage and virtualization services for
departmental and countywide applications. Ongoing support includes hardware replacement, software updates,
and technical assistance, ensuring reliable performance, data availability, and operational continuity across the
County’s IT environment.

Therefore, it is the joint recommendation of Information Technology and Purchasing that Bid No. F2025147,
Purchase of VxRail, Isilon, CloudPools Hardware and Software Maintenance, be awarded to Thomas Gallaway
Corporation d/b/a Technologent for $862,814.92.

FISCAL IMPACT

Funding in the amount of $862,814.92 has been requested for FY2026 in account 10000-2026 General
Fund/1810201000 Network Operations-Communication/578025 Software Maintenance and Licenses.

SUBJECT: BID NO. F2025147 - PURCHASE OF VXRAIL, ISILON, CLOUDPOOLS
HARDWARE AND SOFTWARE MAINTENANCE - INFORMATION
TECHNOLOGY - THOMAS GALLAWAY CORPORATION D/B/A
TECHNOLOGENT - PER UNIT PRICE








