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COMMISSIONERS COURT ACTION REQUESTED

It is requested that the Commissioners Court award Bid No. F2025174, Purchase of Intellidact Robotic Process
Automation Software, for the County Clerk’s Office, to Tyler Technologies, Inc. for $78,277.50.

BACKGROUND

Notice of the County’s intent to bid was advertised in a local newspaper, as required by State statute, and posted
on the Internet, the Arlington Black Chamber of Commerce, the Fort Worth Hispanic Chamber of Commerce,
the Fort Worth Metropolitan Black Chamber of Commerce, and the Tarrant County Asian American Chamber
of Commerce. Nine hundred thirteen (913) vendors were contacted and requested to participate in this bid
process. All documents pertaining to this bid were posted on the Tarrant County website and were downloaded
by interested bidders. A pre-bid conference held on June 20, 2025 was attended by one (1) vendor as well as
representatives from Information Technology and Purchasing. One (1) bid and seven (7) no-bids were received.

The bid received from Tyler Technologies, Inc. meets all specifications and is acceptable to Information
Technology and the County Clerk’s Office.

The term of the contract is twelve (12) months, effective through July 30, 2026.

The purpose of this purchase is for the continuation of existing software licenses. Robotic Process Automation
(RPA) software facilitates the efficient automation of routine clerical task, including e-file review, cross-system
data verification, and workflow execution. RPA’s software significantly enhances the accuracy and integrity of
legal records maintained by the County Clerk’s Office.

Therefore, it is the joint recommendation of the County Clerk’s Office and Purchasing that Bid No. F2025174,
Purchase of Intellidact Robotic Process Automation Software, be awarded to Tyler Technologies, Inc. for
$78,277.50.

FISCAL IMPACT

Funding in the amount of $78,277.50 is available in account 21100-2025 Records Preservation and Automation
- (County Clerk)/4820320000 Civil/578025 Software Maintenance and Licenses.
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